For general information

How to find your

position on the EMSN

To get a more accurate estimate of your out of pocket (OOP)

costs, it's helpful if you arrive to the fee conversation with your
position on the Extended Medicare Safety Net (EMSN). You can
get this from the Medicare app on your mobile phone or from your
myGov account or by phoning Medicare. Unfortunately, it's difficult for
healthcare providers to get this information on behalf of patients.

@ Option 1: Medicare app

Step 1: log into your Step 2: your position
Medicare app, and go should be easily visible
to Safety Net

medicare X

Last login 04 May 2023 at 7:32:34 am

Tasks You're registered as:

+ anindividual for Medicare Safety Net.
You have no current tasks

+ Register as a Medicare Safety Net family

Claims

General threshald: $2,615.50

@ $0.00 out of pocket costs ® $0.00 costs
you need to confirm

l View claims history

Services

g My details You haven't reached your Medicare
Safety Net threshold.

ﬁ Proof of vaccinations If you reach your Medicare Safety Net
threshold in the future, you may get

@ Organ donation more money back for out of hospital
medical services for the rest of the

(@’D Safety Net calendar year.

@ Option 3: phoning Medicare

Step 1: Dial 132 011 and follow the prompts
=0}

Medicare program

Use this line if you need help with a claim, ordering a new card or have a
Medicare general enquiry. Let us know if you need an interpreter and we'll
arrange one for free.
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@ Option 2: myGov

Step 1: log in to myGov  Step 2: scroll to
to access Medicare the bottom to
through linked services  view safety net

+ / @ Medicare claims
. history
Services
Check paid claims for you
or a child under 14 years
Australian Taxation Office 2 old.
ug 2015
Centrelink 2
Linked 15 Mar 2022
Medicare 2
Linked 28 May 2020 View claims history

@ Safety Net

Out of pocket costs: $0.00
Safety Net threshold:
$2,615.50

@ Further information

Medicare Safety Nets resets
every calendar year, 1January

- 31 December. This means your
Medicare rebate will be reduced
from 1 January until you reach the
Extended Medicare Safety Net
threshold again.
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